
   
 

 

 

 

FAQs - How to Register via Rowing Connect 

Q1 How do I register on Rowing Connect? A1 Your club, school or University (as applicable) will provide you with a unique 
registration link. You should receive this directly from them. If your club/school 
has chosen to adopt Rowing Connect as their primary registration system, 
registering with them through the link will automatically register you with 
Rowing NZ. If not, you'll sign up with your club/school/university, and then 
register with Rowing NZ via Rowing Connect.  
If you are a member of a club or school and have not yet received a Rowing NZ 
registration link, please reach out to your club or school directly. 

Q2 What information will I need to provide during registration? A2 The registration form will ask for essential personal details. While the specific 
fields may vary slightly depending on your role (e.g., rower, coach). Common 
information requested includes your name, contact details, and your affiliation 
with a club or school, as well as you reading and acceptance of the terms and 
conditions of membership. 

Q3 Can my club admin or coach complete the registration form on my 
behalf? 

A3 Unfortunately, no. Individual registration through Rowing Connect is the 
preferred method set by RNZ, which supports our compliance with the 
Incorporated Societies Act. One of the key reasons we're moving to individual 
registration is to strengthen our connection with each member of the rowing 
community. When someone else enters a member’s details, there's a higher 
risk of errors, which limits our ability to share important information and 
opportunities. 

Q4 I'm a licensed rower. How does Rowing Connect affect my RowIT 
profile? 

A4 When a licensed rower registers on Rowing Connect, their details will 
automatically feed through to RowIT. RowIT will continue to be the primary 
system for Rowing NZ regatta entries and results. You should not need to re-
enter your core personal details into RowIT once registered on Rowing Connect. 

Q5 What if I am not a licensed rower (e.g., coach, volunteer, committee 
member, supporter)? Do I still need to register? 

A5 Yes. Rowing Connect requires all individuals involved in the sport, regardless of 
their role or whether they are licensed, to individually register with Rowing NZ. 
This includes coaches, committee members, race officials, volunteers, and any 



   

unlicensed rowers, as well as those involved for short periods like winter or 
summer rowing programs. 

Q6 I registered on MemberConnex previously. Do I need to re-register on 
Rowing Connect? 

A6 Yes. Rowing Connect replaces MemberConnex. All individuals are required to 
complete a new registration on Rowing Connect, even if they were previously 
registered on MemberConnex. No data from RNZ’s previous system will be 
transferred into Rowing Connect. 

Q7 What if I initially register as a non-licensed rower but later decide to 
compete? Can I add a competition license afterwards? 

A7 Rowers will be able to complete the registration form selecting ‘no competition 
licence’. After registering, if the athlete decides to attend a licensable regatta, 
they will need to contact RNZ to request obtaining a 2025/26 Competition 
license. However, as no charge will be requested upfront, we suggest athletes 
who anticipate competing at a licensable regatta select the 2025/26 
Competition license at the time of registration, then contact us mid/end-of 
season if not used. If you select a license and don't race, your club will be 
invoiced at the end of the season unless RNZ is notified to remove it due to 
changed circumstances. 

Q8 When do I have to register using Rowing Connect by? A8 You can register at any time. However, if you are planning to compete in a 
regatta, you must register prior to the entries for that regatta closing, so that 
your details pull through to RowIT timely. The first licensable regatta for the 
2025/26 season is NZ Masters Rowing Championship on 11-12 October, with 
entries closing on 28 September. Masters rowers attending NZ Champs, you 
must complete your registration prior to then if you wish to compete. 

Q9 Sometimes club admins/coaches create profiles in RowIT as a 
placeholder while they wait for Rowing NZ profiles to come through to 
RowIT. Will this still be able to occur? 

A9 Yes, this can still occur. However, in order for a rower to race in licensable 
regattas, the individual will need to register via Rowing Connect and select a 
2025/26 Competition License first before entries close. This is necessary for 
their details to show in RowIT and for their coach to make entries by the closing 
date. If a rower hasn't registered in Rowing Connect (and picked a 2025/26 
competition license), they won't show in RowIT for this season. 

Q10 Which regatta do rowers need to be registered beforehand? First 
licensable regatta? Local regattas? How does this affect the water 
safety code and life jacket exemption? 

A10 When an individual becomes a member of your club, they simultaneously need 
to register their membership with Rowing NZ via Rowing Connect. Regarding 
water safety and life jacket exemptions, RNZ expects all clubs to have 
appropriate water safety procedures in place, ensuring all rowers—registered 
or not—have adequate safety when training on water. The RNZ Water Safety 
Code life jacket exemption applies to rowers who are members of RNZ and an 
affiliated Rowing Club. 

Q11 What if I accidentally enter incorrect details or need to update my 
information after registering? 

A11 You will have your own member profile portal which you can access via Rowing 
NZ Member Profile. You can update and correct your information. These 
updates automatically sync with the club and RNZ systems. If a coach or 
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administrator notices incorrect information in RowIT, they should contact the 
athlete to update the detail via the Member portal, and contact 
andrew@rowit.co.nz to ask for correction on RowIT. 

Q12 I'm having technical issues with the Rowing Connect platform. Who can 
help me? 

A12 For technical issues related to the Rowing Connect platform itself, please refer 
to the support section on the Rowing Connect website or contact the Rowing 
NZ Community team  
Rebecca Milicich: rebeccam@rowingnz.kiwi 
Nicole Roder: nicole@rowingnz.kiwi  
Or email GameDay directly: support@mygameday.app   

Q13 If I belong to two different clubs in two different associations, do I need 
to register with both clubs or just the primary club? 

A13 Under the new Incorporated Societies Act, each club (as an Incorporated 
Society) needs the individual to register and individually consent to 
membership with the club. Therefore, yes, an individual would receive a 
registration link from each club. As an individual registering, from your second 
registration onwards, your details will auto-populate into the registration form, 
making it quick to complete. 

 

mailto:rebeccam@rowingnz.kiwi
mailto:nicole@rowingnz.kiwi
mailto:support@mygameday.app

