
   
 

 

 

 

FAQs – General Rowing Connect Information 

Q1 What is Rowing Connect? A1 Rowing Connect is the new online platform for individual membership 
registration with Rowing New Zealand. It replaces the previous system, 
MemberConnex. It ensures that all individuals involved in rowing – including 
licensed and unlicensed rowers, coaches, committee members, race officials, 
and volunteers – are individually registered with Rowing NZ. Rowing Connect is 
also available for clubs/schools to adopt as their own member registration 
system. 

Q2 Why do I need to register individually with Rowing NZ via Rowing 
Connect? 

A2 The Incorporated Societies Act and the Rowing NZ Constitution have 
introduced new requirements to enhance the development of our rowing 
community, improve health and safety standards, and foster greater 
engagement and connection across the sport. Individual registration ensures 
RNZ meet these new obligations for everyone participating in rowing in New 
Zealand. This is not about control or compliance, but about making sure we all 
have the right foundations in place to support our sport at every level. 

Q3 Is there a cost to register on Rowing Connect? A3 No, there is no cost for individual registration with Rowing NZ through Rowing 
Connect for any member type. The only exception is for rowers who select an 
annual competition license, which RNZ will process the same as last season, by 
invoicing clubs at the end of the season. 

Q4 Do I still need to register with my local club/school? A4 Yes. You are required to register with your local rowing organisation (e.g., club 
or school) following their specific processes, AND you must also register 
individually with Rowing NZ using Rowing Connect. Both registrations are now 
mandatory. Note that if your club/school has elected to adopt Rowing Connect 
as their membership registration system, if you register with the club/school 
using Rowing Connect, this process also automatically registers you with 
Rowing NZ (only completing one registration). 

Q5 Will Rowing Connect email a copy of my registration to the 
club/school or just Rowing NZ? 

A5 Once an individual completes their registration, a confirmation email is sent 
directly to them, not to the club. Rowing NZ will generate and share monthly 
reports with clubs and schools to help them cross-check active members with 



   

those registered through Rowing NZ, ensuring alignment and accuracy. Clubs 
and schools can also check their licensed rowers/cox members on RowIT. 

Q6 Will I be able to see which members have completed the registration 
form? How do we ensure our members register with Rowing Connect? 

A6 Unless your club or school has onboarded to Rowing Connect for the 2025–26 
season, you won’t have login access to track registrations directly. However, to 
help you understand which members have signed up with RNZ, RNZ will send 
monthly reports to clubs and schools showing which individuals have 
completed the RNZ registration, including whether they’ve selected a 
competition licence. It is the club’s responsibility to ensure all members 
complete the Rowing Connect registration as required under the updated 
Rowing NZ Constitution. This should occur alongside your club/school's own 
sign-up process. If you would like help integrating this into your usual sign-up 
process, please contact rebeccam@rowingnz.kiwi. Clubs and schools will also 
see which rowers have completed the registration form (and if they’ve selected 
/ not selected competition license) via RowIT. 

Q7 Will competition licenses be charged directly to the rower or still 
invoiced to clubs? 

A7 For the 2025/26 season, RNZ has elected to process the competition license 
the same as last season, by invoicing clubs at the end of the season. GameDay 
does provide the ability for RNZ to charge the annual competition license 
directly to the individual in the future. 

Q8 How would club admins gain access to all members' registration data, 
for invoicing & general organization? 

A8 For Clubs and Schools that choose to onboard to Rowing Connect for the 2025-
26 season, RNZ & GameDay will offer training sessions in late July/early August 
and provide a login for your club. Through training, we’ll teach you how to use 
Rowing Connect for your club needs (customizing the registration form, 
member reporting, financial reconciliation). 

Q9 If our club onboards and streamlines the members' registration 
process, will our members only need to register once with us, and the 
information feeds through to Rowing NZ and RowIT? 

A9 Yes, that’s correct. For Clubs and schools who onboard to Rowing Connect, 
Rowing NZ will create the member registration form, then forward it to your 
club/school who will have the ability to add on additional information your 
club requires, membership T&Cs, etc. When individuals complete this one 
registration form, they would be registering with both the Club/school and 
Rowing NZ – with their details pulling to RowIT. These clubs/schools will have 
access to the fully funded Rowing Connect system and be able to view/manage 
their members in Rowing Connect. 

Q10 Once I create a GameDay profile, do I have to re-enter my details 
again on the RNZ registration form (e.g., date of birth)? Could it just 
flow through? 

A10 Unfortunately no, this is because GameDay has designed it so a parent can 
create one GameDay profile, then register their children (as many children as 
they need to, not needing to create a new GameDay profile each time). This is 
the reason personal details don’t flow through to the RNZ registration form 
initially. However, when you are re-registering (second season onwards), you 
can click you/your child’s details as the participant, and your details will auto-



   

populate into the RNZ registration form. You will have the option to update 
your contact information if need be. 

Q11 What about students who row for school and are not affiliated with 
clubs? 

A11 RNZ updated constitution voted in by members requires all rowers in our 
rowing community to become RNZ members. Therefore, they still need to 
complete the RNZ registration link. 

Q12 For interprovincial teams, will regional rowers show in the regional 
team on Rowing Connect & RowIT? 

A12 Individuals should be registered with a club (have already completed the 
Rowing Connect form and be showing in RowIT) earlier in the season prior to 
interprovincials. Coaches of interprovincial teams can then go into RowIT and 
select their crew members and enter them into the Interprovincial regatta. 

Q13 When a rower wants to register with a new club in a new season, is 
there a process for the previous club to provide clearance? 

A13 Currently, the same process will occur. When a rower wishes to transfer clubs, 
the new club will need to email the previous club to confirm there are no 
outstanding debts. Once the confirmation email is received, please forward it 
to rebeccam@rowingnz.kiwi for record-keeping purposes. The new club can 
then proceed to sign up the rower, completing your sign-up process and RNZ’s 
via Rowing Connect. Rowing Connect functionality includes an athlete transfer 
option, but this won’t be fully utilized until all clubs onboard. 

Q14 If a person is a Life Member of a Club or Association, will Rowing 
Connect cater for them not having to consent each year? 

A14 Yes, we have currently set a Life Membership for 50 years to address this, 
meaning they won't need to re-consent annually. 

Q15 When will the start date for registration be? A15 The RNZ membership registration link will be provided to each club/school by 
the end of July. This can then be distributed to your members alongside their 
sign-up process with you (whenever that may be). 

Q16 Is RNZ aware of any clubs that plan to opt out of Rowing Connect this 
season, and will those clubs and their rowers be able to compete? 

A16 RNZ has a small number of clubs onboarding for this season, and we are happy 
to support a smaller amount of clubs using Rowing Connect in this first season. 
For Clubs/schools who do not wish to onboard and would prefer to use their 
preferred membership registration systems, that’s acceptable. The difference 
will be that when their members complete their organization's sign-up process, 
the individual will also need to complete the RNZ registration via Rowing 
Connect. 

Q17 We currently use Sporty (free membership, payments via Stripe/Poli). 
Is Rowing Connect similar? 

A17 RNZ will pay the annual licensing costs for Rowing Connect, therefore it is free 
for clubs/schools to adopt and streamline their member registration. Rowing 
Connect also uses Stripe as the payment provider, which charges 3.5% + GST 
on transactions. These transaction charges are at the schools/club's costs, not 
RNZ's. There is a transaction cap at $35.00 + GST for the total purchase amount 
(e.g., if a parent pays for two children's season fees at once, the cap applies to 
the total amount, not per fee). 

Q18 Why are Associations not included in this first round of onboarding? A18 There is a small project team implementing Rowing Connect this season, and 
we had to carefully assess the capacity to support the community as we roll 



   

into regattas. We acknowledge Associations are an integral part of our rowing 
community with diverse members (officials, volunteers, life members not 
affiliated with a club/school). Without clubs and schools onboard, Associations 
wouldn’t have a full understanding of their regional members. Our Constitution 
provides sufficient time for a staggered rollout approach to ensure RNZ can 
provide a high-level of support with new discoveries and supporting the 
individual registration process. In the database, Associations will have the 
ability to view their regional club members. RNZ plans to extend registration to 
Association Members and Universities in phase 2. 

Q19 How will the dynamic between different level entities (like 
Associations) work through Rowing Connect? 

A19 Associations will receive the RNZ registration form and will be able to add their 
own questions or fees to it. These will become mandatory when Associations 
forward the registration form onto their regional clubs/schools. 

Q20 Is the current registration form intended to cover Masters (under the 
rower tick box)? How are they dealt with regarding membership fees? 

A20 The registration form will include 8 member types [Life Member, Coach, 
Rower/Cox, Committee Member, Parent, Race Official, Supporter, Volunteer] 
(users can select multiple if they participate in more than one way).  
Rowing Connect administrators will be able to pull a report to identify which 
rowers/cox are under/over a certain age, as a mechanism to identify your 
Masters Rowers. If administrators wish to charge a specific fee to a specific 
group of rowers, they can create a 'product' and set it to only show to those 
within specific criteria (e.g., based on age/gender). 

Q21 Can the GameDay app be used for individuals to log in and register? A21 No, the GameDay app is for events only (event registrations, ticketing etc.). 
Clubs/Schools who onboard to Rowing Connect will have the ability to run 
events through the system and use the GD event app if they wish to do so. 

Q22 What about rowers' classification status, medical conditions, and swim 
competency? Will these show in RowIT or be captured by RNZ? 

A22 A rower's classification grade will continue to show in RowIT as it currently 
appears, with no change. Currently, only the rower's name, date of birth, 
club/school affiliation, and competition license status are the main details 
pulling across to appear in RowIT. RNZ is not capturing medical conditions or 
swim competency in its standard registration form (clubs/schools using the 
system can add on and obtain this information), however, this is something we 
can look into for the future. 

Q23 Does Rowing Connect generate invoices or integrate with 
Xero/MYOB? 

A23 Currently no. We understand this is an essential feature for many clubs and 
schools to manage finances efficiently. GameDay is committed to exploring 
integration with financial management software (e.g., MYOB) in the later half 
of 2025. RNZ will continue working with GameDay on evolving this option. 

Q24 Does Rowing Connect's email communication tools allow you to create 
email templates with personalized details for individuals (set fields)? 

A24 Yes, Rowing Connect has two email creation options (basic & advanced). For 
clubs and schools using Rowing Connect as your member management system, 



   

training will be provided on the email options, including the ability to 
personalize details. 

Q25 If clubs use Rowing Connect, will they receive a separate registration 
link from RNZ, or will it streamline with RNZ? 

A25 For Clubs/Schools wanting to streamline their registration on Rowing Connect, 
we’ll work with your organization, training your users to add onto the 
registration form (questions, club policies etc.) then we’ll produce your unique 
registration link which you can share with your members. This single link 
covers both club and RNZ registration. 

Q26 Will the entry into regattas process change? A26 No, regatta entries are still completed as usual in RowIT. 

Q27 The competition license is invoiced to clubs at the end of the season, 
but currently it displays as ‘FREE’ which may cause confusion. Could 
‘FREE’ be removed? 

A27 Unfortunately no, currently anything listed at $0.00 in the system displays as 
‘FREE’ within the registration forms. This is a system-wide setting, so while 
we’ve asked GameDay, it couldn’t be updated individually for RNZ. RNZ is 
continuing to work with GameDay to explore other options to remove ‘FREE’ 
wording to mitigate possible confusion. RNZ has included on the registration 
form welcome message, and in the 2025/26 Competition License product 
description, that selecting this option means RNZ will invoice their club 
$103.50+GST at the end of the season. 

Q28 How will my personal information be used and protected on Rowing 
Connect? 

A28 Your personal information collected through Rowing Connect is managed by 
Rowing NZ and the GameDay platform. It will be used for official Rowing NZ 
purposes, including member management, compliance with the Incorporated 
Societies Act, and facilitating your participation in the sport (e.g., feeding data 
to RowIT for licensed rowers). Your data will be handled in accordance with the 
New Zealand Privacy Act and Rowing NZ's privacy policy. 

 


